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(HAMMEHOBAHKWE OpraHu3aliN)
ropoa Habepexnsie Yennnl Pecnybnuknu TaTapcTan
Ne Iloxazarenu HUcTouHHK PesyneTaThl 0 yUpexkAeHUIO EnHULA M3MepeHus| Pesynerarel
n/n HHpOpMaLIMK (3HaueHHE (umozoeoe 3Hayenue
roKasareJis) nokazamens)
I. Omxpoimocms u 0ocmynnocms Unpopmayuu 06 opzanuauuu
1.1. | CootBercTBHe MHOpPMALMK O AeATeNbHOCTH opraHusaumu | OduuuansHbiil caiit 30 bamnos 30 6awnos

cCOLManbHONH cgepsl, pasMENmIeHHOW Ha 00IIeA0CTYNHBIX
HHGOPMALMOHHBIX pecypcax, €e COAEpPKaHHI0 U MOPAAKY
(hopMe), yCTaHOB/IEHHBIM 3aKOHOJATE/bLHBIMH H HHBIMH
HOPMaTHUBHBIMH NpaBOBLIMH aKTaMu Poccuiickoii
(depnepaunu

OpraHu3aliy Ha
https://edu.tatar.ru

L.1.1 | CooTBercTBHE HHpOpPMALMH O AEATEILHOCTH OpraHH3alliu

COLMaTbHOM cdephl, pasMelIeHHON Ha HWH(QOPMAUMOHHBIX
CTEHJaX B MOMEIIEHNH OpraHM3allMy colnanbHoi cdepsl, ee
colepkKaHui0 H nopaaky (¢opMe), YCTaHOBIEHHBIM
HOPMaTHBHBIMH ITPABOBBIMH aKTaMH.

Crenapl yupexnaeruit | Obnem HH(pOPMALHH (KOnmH4ecTBO
MaTepHaIoB/e THHHII nHpopMaLmn),
pa3MelieHHOH Ha HHDOPMaTHOHHBIX

CTEHAaX B MNOMCHICHHH OpraHvuialliHd To
OTHOIECHHK K KOJIHYECTBY MaTcpHalOB,

pasMeleHuae KOTOPBIX YCTAHOBJIEHO

HOpPMaTHBHBIMH MMPABOBLIMH AKTAMH
1.1.2 | CoorBercTBHE MH(MOPMALHH O AEATENBHOCTH opranu3aumu | O¢uuuansHeiid caiit | Obbem uHpOpMaLHH (KonmM4ecTBo
colMaNbHOMN cepnl, pa3sMelIeHHON Ha O(QHUIIHAILHOM caiiTe OprasHu3aliy Ha MaTepHAIOB/ e IHHHLL HH(pOpMaIHH),
opraHM3alMM conuansHoi cdepsl, ee coaepxaHuio U | https://edu.tatar.ru, | pasmemeHHoi Ha oduIMANTLHOM caiiTe

nopsaaky  (qopme),
NpaBOBLIMH aKTaMH.

YCTAaHOBIIEHHBIM HOPMATHBHLIMH

OpraHM3aliuM MO OTHOIIEHHIO K KOJHYECTRY
MaTepPHAJIOB, pasMeleHue KOTOPBIX
YCTAHOBJICHO HOPMAaTHBHBIMH TPABOBBIMH




BH3yallbHbIH OCMOTP

aAKTaMH
Hammuue Ha OQHIMANBEHOM CaifTe OpraHu3alHu counanbHol | OduuranbHbIK cauT 30 bannos 30 bannos
cepbi MHPOPMALIMK O THCTAHLMOHHBIX CHOC00ax 0bpaTHOH opraHu3alyy Ha
CBS3M M B3laMMoOneifcTBHS ¢ monydatensMu ycayr w umx | https://edu.tatar.ru,
yHKLIHOHHPOBAHUE MOHHTOPHHT
Tene(OHHBIX 3BOHKOB
M 3JIEKTPOHHBIX
MUCEM B
OpraHu3aluio
Hamnume u (yHKIMOHMpOBaHHE Ha O(QHMUMAILHOM caiite OdmmmansHblii caiit | KonudecTBo (G YHKIIMOHHPYIOIIHX -
opraHu3anyi HHOOPMALHH O JHCTAHIIHOHHBIX criocobax opraHW3alliy Ha NUCTAHIMOHHBIX croco00B B3aUMOIEHCTBHS
B3aMMoOielicTBHS ¢ monydarensMu  ycuyr: Tenedosa; https://edu.tatar.ru, | (or  OJHOIO crnocoboB
3JIEKTPOHHOH TOYTHI; 3JICKTPOHHBIX CEPBHCOB (popma s MOHHUTOPHUHT BKJTOUMTENBLHO)
noJa4u 3IEKTPOHHOTO oOpaieHHs (>xanoOel, | TeNeOHHBIX 3BOHKOB
MpeIoKEHHA ), MoJy4eHHe KOHCYJIbTALMH 1o M 3JIEKTPOHHBIX
OKa3bIBAEMBIM YCIIyraM H 1p.); paszena «Hacto 3a/1laBacMbie [MHCEM B
BONPOCHI»; TEXHWYECKOH  BO3MOXKHOCTH  BhIpDKCHHA OpraHu3ailHio
MoNydaTesieM YCJIyr MHEHHA O KauyecTBe YCIIOBHH OKasaHMs
yCIIyT OpraHu3alieli colunanbHoi ceps (HaTHIHEe aHKEThI
A8 Ompoca rpakiaH HIM THINEPCChUIKH Ha HEe); MHOro
MUCTAHIMOHHOIrO crnocoba B3aHMO/ICHCTBHA.
Jons noJjiydarenei YCIIYT, yinosiaeTBopeHHsix | H3ydeHne MHEHHA 40 damnos 40 6amnor
OTKPBITOCTBIO, MONHOTOM M JOCTYIHOCTBIO HH(OpMAIMH O poauTenei
iesTebHOCTH OpPraHH3aliuyi CONMANbHOM chepbl (3aKOHHBIX
npeacTaBUTENIEH
oby4darommuxcs)
VYV 10BNETBOPEHHOCTD Ka4ecTBOM, MOJIHOTOH n | MH3yuenue MHEHHA
JOCTYNHOCTBIO MH(OPMALIMK O JEATEIbHOCTH OpraHH3alHu poauTenei
coupanbHON cdepsl, pasMemeHHOH Ha HHQOPMALMOHHBIX (3aKOHHBIX
CTeH/IaX B OMENIEHUH OPraHu3aliii COLMANBLHON Cephl. NpeACcTaBHTEICH
VY 10BIETBOPEHHOCTh Ka4eCTBOM, NoNHOTOMN H o0y4aromuxcs)
JOCTYITHOCTBIO MH(OpMaI|K O AeATEILHOCTH OpraHH3allHH
coLMANBHOM chephl, pa3sMeIeHHOH Ha OpUIHATEHOM CaHTe
OpraHH3alMK colmanbHoM cdepbl B ceT «KMHTEPHETY.
100 6annos 100 6annos
II. Kpumepuii Kompopmuocmu ycioguii npedocmagienus ycnyzu, 6 mom HUCe 6pema 0NHCUOAHUA €€ NpedoCcmasieHun
OfecrieueHe B OPraHM3alMHd  COLMANBHOH  Chepsl Craroruer 50 6annos 50 6annos
KoM(bOpPTHBIX YCIIOBHIA NPENOCTABICHHA YCIYT OpraHu3alyH,
OTHET O pe3yJibTaTax
camoobcneoBaHuA,




2.1.1

Hamumune koMQOPTHBIX - YCIOBHH I MpelocTaBIeHHsA
yCIyr, HanpHMep: Halu4YHe KOMG(OpPTHONH 30HBI OTAbIXA
(oxmpaanus), o6OpyaoBaHHON COOTBETCTBYIONIEH Mebesnbio;
HaIMYME W TMOHATHOCTh HABMIAlMH BHYTPH OpraHU3alldH
COLMANBHON cephl; HaTH4YHWe M AOCTYNHOCTb [MHTHEBOW
BOJbl; HAIMYHE M JOCTYIHOCTH CAHMTAPHO-THIHEHHYECKHX
TOMEIIEHHHA; CAHUTAPHOE  COCTOSHHE MOMEIIEHUH
OpraHM3aliyd  COIMAIbHOM cepnl; TPAHCIIOPTHASA
JOCTYMHOCTh (BO3MOMXKHOCTH J0€XaThb JI0 OpraHu3aluH
couMansHOM cdepbl Ha ODIIECTBEHHOM TPaHCHOPTE,
HaIH4YHE MAapKOBKH); AOCTYIHOCTh 3allHCH Ha IIOJMYYE€HHE
yeayru  (nmo  TenedoHy, Ha oOQUIMaIBHOM  caiTe
OopraHM3alid couManbHOW cdepot B cetH HHTepHerT,
nocpeacteoM EaMHOro mnoprana rocyJapCcTBEHHbIX H
MYHULMIIAIbHBIX  YCJIYT, MpH JIHHHOM TMOCEMEHHH B
perucTparype WiIM Yy  CHENHAIHNCTa  OpraHH3alHH
COLHANBHOM cepbl ¥ Np.); HHbIE NMapaMeTpbl KOM(POPTHBIX

CraroTueTt
OpraHHu3alivH,
OTYET O pe3yjbTarax
caMoo0cenoBaH#A,
BU3YAILHBIH OCMOTP

Hanuwuuwe matm u Oonee kKoMQoOpTHBIX
YCIOBUH JUIA MPEAOCTABICHUA YCIYT

YCIOBHH,  YCTAHOBJIIEHHBEIE  BEIOMCTBEHHBIM  aKTOM
YIOJIHOMOYEHHOT0 (efiepabHOro opraHa MCIOJHUTENbHOMH
BJIACTH.
23. | Jlons [oJTy4aresei yCIIyT yIOBIAETBOPEHHBIX | H3ydyeHune MHEeHHsA 50 bannos 50 6amnos
KOM(OPTHOCTEIO TMPENOCTABIEHHAA YCIAYT OpraHu3alueii poauTenei
COLMaNIbHOMH cepsl (3aKOHHBIX
[peacTaBuTeNIeH
obyqaromuxcs)
23.1 | YaoBneTBOpeHHOCTh KOMGOPTHOCTBIO  NPEAOCTaBICHHA H3y4enune MHEHHSA
yCIIyT OpraHu3anmei couuaibHON cephl. poauTenei
(3aKOHHBIX .
Mpe/cTaBuTeNeH
oOyqaromuxcs) -
100 bamnos 100 6amwnoB
HI. Kpumepuu docmynnocmu ycayz 0J18 UHEATUO06
3.1. | ObopyaoBanue nNOMEIIECHUWH OpraHuM3alMd COLHANBHON CraToT4er 30 6ayuios 30 6autoB
chepel W NpHIeramoNled K HeH TEPPUTOPHHM C YYETOM OpraHH3alnm,
JOCTYIHOCTH JUIA HHBAITH/IOB OTYET 0 pe3yJibTaTax
camooOcneoBaHu,
BH3YAJIbHBIH OCMOTP
3.1.1 | Hanuuue B MOMEMIEHHAX OpPraHU3alMH COLHANBHON cepsl CraroTyer OTCYTCTBYIOT YCIOBHA MAOCTYIHOCTH A
M Ha mpuieratoweil x Helt Teppuropun: 000pyIOBAHHBIX OpraHM3alum, HHBA/IW/I0B
BXOIHBIX IPynn naHaycamu (noaseMHbIMH IuiatopMamMH); | OTYET O pe3ybTarax
BIJIEIEHHBIX CTOAHOK J[JA aBTOTPAHCHOPTHBIX CpeAcTB | caMoo0cienoBaHus,




WHBATWIOB,  ANANTHPOBAHHBIX  JM(TOB,  MOPYYHEH, BU3YAJIbHBIH OCMOTP
pACIIMPEHHBIX JBEPHBIX TNPOEMOB; CMEHHBIX KpECei-
KONSICOK,  cren@anpHo — 00O0pyJOBaHHBIX — CAaHMTAPHO-

[UrHeHHYeCKHX MOMEIeHWil B OpraHM3alliid COLHMAIbHOM
cepsl.

3.2 | Honsa roayyvarenei YCHyT, yIOBJIETBOPEHHBIX H3yuenne MHEHUA 40 6anos 40 BaUIOB
JNOCTYMHOCTBIO YCIYT 1A HHBATHIO0B poaMTeNIeH
(3aKOHHBIX
npeAcTaBuTeNeH '
o0yqaomuxcs)
3.2.1 | VnorneTrBOpeHHOCTh AOCTYNHOCTBIO YCHAYr Uil HHBAJIH/OB H3yueHnne MHEHHA
Yucno nojydatelieil ycayr-wHBalHAOB, y10BJIETBOPEHHBIX poaMTenei k
JOCTYMHOCTBIO YCHYT A4 HHBAJIHIOB, TIO OTHOIUIEHHIO K (3aKOHHBIX
gcy ONpOMIEHHBIX MOJyvYaTelieil yCayr- HHBAIHIOB, npeacTaBuTesNei
OTBETHMBIIMX HA COOTBETCTBYIOMIHH BONPOC AHKETHI oOyuaromxcs)
33 | OBecrieucHHe B OPraHM3alMK COLMANBHON C(epbl yCIOBHH CraroT4deT 30 6annos 30 6auios
JIOCTYITHOCTH, MO3BOJIMOIHX MHBAIM/IAM NOTYdaTh YCIyrH OpraH3aliyy,
HapaBHe ¢ ApyTrHMH OTHeT O pe3yJbTarax
camoo0cieloBaHuA,
BH3YaIbHbIH OCMOTP
33.1 | Haiuse B OpraHW3alMk COLMANbHOH chepsl ycnoBui CraroT4er KonuuecTso YCIOBHHA  JIOCTYIHOCTH,
JOCTYITHOCTH, TIO3BOJSIONIMX HHBANH/AM NONy4aTh yCiIyrd OopraHu3aii, MO3BOJIAIOIIMX HHBATHAAM MOJYy4aTh YCITYyTH
HapaBHe C APYTMMM: AyOJMpOBaHHE JUIA HHBAIMIOB IO OTYET O pe3yibTaTax | HapaBHE C JApYTHMH (OT OJIHOTO JI0 YEThIPEX)
CllyXy M 3pEHHIO 3BYKOBOI M 3pHTE/ILHOH undopmanmy; | caMoobcien0BaHuA,

ny6IMpoBaHHE HAANMCEH, 3HAKOB M MHOH TEKCTOBOH H
rpapuueckoil MHQOPMALMH  3HAKAMH,  BBIMOJTHCHHBIMH
penbedHO-TO4euHbIM WpH(TOM bpains; BO3MOKHOCTE
MpejOCTAB/ICHAA HHBAIHIAM MO CIyXy (cIyXy W 3pEHHI0)
yeIyr — CypAonepeBoAYHKa (TrdocypaonepeBoaIHKa);
HajWuMe ANkTEpHATHBHON BEPCHH O(UINANBHOTO caiita
OpraHM3alyH COLMaIbHON cdeprl B ceTH HWuTepHer ans

MHBAIMAOB MO  3peHMIO;  MOMOLNb,  OKa3biBacMas
paGoTHUKaMH  OpraHH3alHH couransHOM  cdepsl,
npoie IuMH HeoOXoauMOe o0yueHHe

(MHCTPYKTHPOBaHHE) 1O COMPOBOKACHHIO HHBAIUIOB B
[IOMENICHUIX OpraHW3alM¥ CcOLManbHOH cdepsl W HA
[pUjeralolledi  TEppPHTOPHH;  HAITHYHC BO3MOXHOCTH
NPEOCTABJCHHS YCIYTd B IHCTAHIMOHHOM PEXHUME HIH Ha
IOMY.

BH3YAJIbHLIH OCMOTP




y

100 6annos 100 bayL1oB
V. Kpumepuii dobpodiceramenbRocmu, 8€3c1U80CMIU PADOMHUKOS OP2AHUIALUU
4.1. | Jlona noyydaresiei YCIIYT, yYHOBIETBOpPeHHBIX | H3ydenune MHEHHA 40 bamios 40 6ayuioB
no0poXkenaTeNbHOCTEIO, BEXKITHBOCTHIO paboOTHUKOB poauTenei
OpraHM3allil  COLMAaNbHOM  cdeprl, o0ecrneyuBarOIIMX (3aKOHHBIX
MNEPBHYHLIN KOHTAKT M HHQOPMHUpPOBAHHME [ONy4YaTels npeacTaBUTeNnei
YCIOyrda  [PH  HemnocpeAcTBeHHOM  oOpamenud B o0y4arommxca)
OpraHW3aLMio COUHANIbHOM chephl
4.1.1 | YioBineTrBoOpeHHOCTb J100pOKeNaTeibHOCTBIO, BEXIMBOCTIO |  M3yuyeHHe MHEHHs
pabOTHMKOB - OpraHu3alHH COLHAJILHOIA cthepsl, poauTenei
obecneyuBaOMMX NEPBUYHLIH KOHTAKT H HHpOpMHpOBaHHE (3aKOHHBIX
nony4atesns yciuyrd (pabOTHMKH COpaBOYHOM, MPHEMHOrO npeacTaBUTeNei
OT/Ie/IeHHsA, PEerucTpaTypbl, Kaccel M Mmpoure pabdOTHHKH) obyuarommuxcs)
Opy  HENocpeACTBEHHOM o0pameHMH B OpPraHH3aLHUIO
COLIHANIBLHOM Cepsl.
4.2 | Hons [ojryqaresnein YCIyT, yaoBlneTBOpeHHBIX | HM3ydeHue MHeHUA 40 bannon 40 bamwios
Ao0poKenaTeIbHOCTHIO, BEXJIHBOCTBIO pabOTHHUKOB poaurenei
OpraHMzalliy  comuansHOH cdepsl, obecnednBarOUIAX (3aKOHHBIX
HEMOCPEACTBEHHOE OKa3aHWe YCIyrH npu oOpalueHuu B npe/cTaBHTeNeH
OpraHH3aLuIo COLHANLHOMH chepsl oOyuaomuxcs)
4.2.1 | YnoBneTBOpeHHOCTh A00pPOKENATENbHOCTBIO, BEKIHBOCTBIO H3yueHne MHEHHA
paboTHHKOB OpraHu3aluu COLHAITBHOM cepst, poaurenei
obecrneuynBalOIIAX HENOCPEJCTBEHHOE OKa3aHHe YCJIyTH (3aKOHHBIX
(Bpaun, COLHAIBHEIEC pabOTHHKH, pabOTHHKH, npeicTaBHTeICH
OCYIIECTBIIAIOIIME IKCMEPTHO-peadbMIMTALIMOHHYIO obyvarommuxcs)
JHArHOCTHKY, [penofiaBaTeNy, TPEHEPhl, HHCTPYKTOPSI,
OubnmoTeKapH, 3KCKYpPCOBOJibI W NMpodre pabOTHHMKH) HpH
oOpallieHuH B OpraHu3aiiio COLManbHOM chepsbl.
4.3. | Honsa nonaydarenei YCIYT, Y IOBJIETBOPEHHBIX H3yyenue MHeHMA 20 Gamnos 20 6anos
nobpoxenaTenbHOCThIO, BEMITHBOCTHIO paboTHHKOR poauTenei
OpraHM3allMi COUMAIBHOW cdepsl NP HCMOIb30BAHUH (3aKOHHBIX
JHACTAHLIMOHHBIX (POPM B3aUMOJIEHCTBHA npeacTaBUATeNeH
oDy4aImuxcs)
4.3.1 | VposneTrBOpeHHOCTh A0OpOXKENaTENLHOCTRIO, BEXIHBOCTRIO |  H3yuenne MmHeHus
pabOTHMKOB OpraHM3alMd COLMANBHOH cdepsl IMpH ponMrenei
MCIOJb30BAHHH [OUCTAHLMOHHBIX (OPM B3aHMOJACHCTBHA (3aKOHHBIX
(mo TenedoHy, 1O DINEKTPOHHOH MOYTE, C MOMOIIBLIO npeacTaBUTENEH
3IEKTPOHHBIX CEPBHCOB (M0Ja4H 3JIEKTPOHHOro oOpaieHus o0yvarommxcs)
(>kanoObl, TNpPEIOkKEeHHA), TNONY4eHHA KOHCYJIBTALMH [0
OKa3bIBaeMBIM YCITyTaM H 1p.).




100 bannos 100 6bannos
V. Kpumepuii y0oenemeopenHocmu yCA08UAMU OKAIAHUA YCY2
5.1 | JMona mony4areneii ycayr, KOTOpbie rOTOBbI peKOMEeHA0BaTh | M3yueHue MHEHHUS 30 bannos 30 6annos
OpraHu3aiMio COLMANLHOH cdepsl POACTBEHHUKAM M poauTenei
3HAKOMbIM (Moriu OBl ee pekomMeH0BaTh, ecnd Obl Oblna (3aKOHHBIX
BO3MOYKHOCTH BIOOpa OpraHu3aniy COLHAILHOHR cdepsi) npeacTaBUTENeH
00y9aloMMXCH)
5.1.1 | I'oTOBHOCTE nonyuaresei yCJIYyT pPEKOMEHIOBATh H3yuyenne MHEHMA
OpraHM3allii0  COLMAIbHOR cdepbl POACTBEHHHKAM H poaHTENnei
3HAKOMBIM. (3aKOHHBIX
[peicTaBUTENEeH
obyuarommxcs)
5.2 | Hona nonyvareseit YCIyT, yaorneTsopeHHsix | M3ydenne MHeHuUA 20 Gannos 20 6annoB
OpraHu3allHOHHBIMH YCIOBHAMH NPEOCTaBICHHA YCIYT poaHTeNe
(3aKOHHBIX
npeacTaBHTENIEH
00y4aroIIHXCH)
5.2.1 | YnoBneTBOpEeHHOCTE nojiydarenei YCIayT H3yueHue MHEHHA
OpraHu3alHOHHBIMH YCIIOBHAMH OKa3aHuA YCHayT, poauTenen
HANpUMEp: HANHYHEM W TOHATHOCTHIO HABUIAllMH BHYTPH (3aKOHHBIX
opraHu3aliii couuanbHOM cdepsi; rpapukoM paboTsl npeacTaBuTENeH
opraHMsalMM  colmanbHOW  cdeprl  (mompasjeneHus, obyqaommxcs)
OT/IENBHBIX CrEeLMATTUCTOB, rpadukxom npuxoja
COLMAILHOrO paboTHMKA HA JI0M H TIp.).
53 | Jlons nonydaTeneil ycmyr, YAOBIETBOPEHHBIX B LesioM | M3yueHne MHEHHA 50 Gamios 50 6annos
YCIOBHSMH OKa3aHWs YCIYyr B OpraHM3alMH COLHANbHOM poaHTeNei
cepsl (3aKOHHBIX
MpeACcTaBUTeNeH
obyuarouuxcs)
53.1 | YioBNeTBOPEHHOCTh ToOjdy4atejned ycayr B menoMm | H3ydeHue MHEHHA
YCAOBHAMM OKAa3aHHA YCOyr B OPraHM3alMd COLHATLHOH poaurenei
cdepsl. (3aKOHHBIX
MpeJcTaBHTENeH
o0y4aommuxcs)
100 bamios 100 6annos
Hmozoeoe 3nauenue ¢ 4acmu noKazameneil, XapaKkmepusyouux obuguii Kpumepui 100 6annos
OUCHKU |
UTorosoe cyMMapHoe 3HA4YEHHE N0 COBOKYIMHOCTH O0LINX KPHTEPHEB B YaCTH 500 6annos 500 6annos

noKasarteseii, XapaKTepu3yOIHX 001He KPHTEPHUH OLEHKH 110 OPraHu3auHH




